
Lake Memphremagog - Safety Resources 
911 - use wording “City of Newport / Lake Memphremagog” 

Marine Towing (USA Side) 

1.​Ray’s Towing & Recovery  
○​ (802) 334-7832 

■​ Non-Emergency Marine Towing 
■​ Fuel delivery & battery jump service 
■​ 24/7 

2.​Newport City Dock / Harbormaster 
○​ (802) 334-5726  
○​ VHF Channel 16 

■​ Non-Emergency Marine Towing  
1.​ Within City of Newport water 

jurisdictions 
■​ Fuel delivery & battery jump service 

○​ Business Hours Only 
__________________________________________________ 

Marine Towing (Canada Side) 

●​ Marina Le Merry Club (Magog) 
○​ 1-(819) 843-2728﻿ 

●​ Marina Fitch Bay (Fitch Bay) 
○​ 1-(819) 876-7991 
○​ 1-(866) 318-7991 

●​ Memphremagog Nautical Patrol 
○​ 1-(819) 620-7669 
○​ 1-(819) 821-0435 

 
 

Marine Salvage 

1.​Swampguana LLC.  
○​ (802) 274-7016 

■​ Rob Patten 
○​ Local 

2.​Green Mountain Marine Services 
○​ (802) 735-5695 

■​ Lucas Campbell 
○​ NOT Local 

3.​Hero Divers 
○​ (802) 827-0930 

■​ Marc Valin 
○​ NOT Local 

4.​Red Cap Marine 
○​ (802) 355-3148 

■​ Mike Wickenden 
○​ NOT Local 

 

Emergency Services 

●​ 911 
○​ State-Wide system  

●​ Newport Dispatch (Police/Fire/EMS) 
○​ (802) 334-6733 ext. 1 

●​ Memphremagog Nautical Patrol (Canada) 

○​ 1-(819) 620-7669 
○​ 1-(819) 821-0435 

■​ Emergencies & Life Safety 
■​ 24/7 

 
 

 

Customs & Border Protection 

●​ US Customs & Border Protection 
○​ (802) 873-3219 ext 2320 

●​ Canada Border Services Agency 
○​ 1-(800) 461-9999 

 
 

VT Fish & Wildlife 

●​ Local Game Warden 
○​ Jake Johnson 
○​ (802) 917-6264 

●​ Northeast Regional Office 
○​ (802) 751-0103 

 
 

QC Ministry of the Environment 

●​ Environmental Emergency (oil spills) 
○​ 1-(866) 694-5454 

●​ Wildlife and Waterway Management 
○​ 1-(800) 463-2191 

 
 

 

Oil & Fuel Spill Response 

1.​VT DEC Spill Response Team 
○​ 1-(800) 641-5005 
○​ (802) 828-1138 

2.​Absolute Spill Response 
○​ 1-(877) 947-7455 
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